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Staff psychologists 
Our staff psychologists, based in Occupational Health, are in place to support the wellbeing of our 
staff, this includes:

• Confidential one to one support – these sessions are flexible and we can work around  
your availability.

• Support for teams – this includes facilitating team huddles, psychological debriefs and  
reflective sessions.

• Support for leaders and managers – including coaching, advice on building resilience and 
leading your team during difficult times.

Multi-faith spiritual care team
Our multi-faith spiritual care team offers a confidential service, 24 hours a day, and can help with 
all aspects of pastoral, cultural, spiritual and religious care.

Employee Assistance Programme (EAP)  
– counselling support service
This offers fast access to counselling and expert help, either by phone or face-to-face, when 
you need it. Experienced, professionally-qualified counsellors and information specialists are 
available to offer guidance on wellbeing, family matters, relationships, debt management, 
workplace issues and much more. 

The service is available to staff free of charge, 24 hours a day, every day. Our confidential EAP 
is provided by an independent organisation, and is accessible by phone, email, online and via 
instant messaging. 

Personalised information on lifestyle and wellbeing can also be accessed using the EAP interactive 
wellbeing portal available via the website and app. 

Full details are available on GTi or you can call them directly on: 0800 174 319.

Healthy mind
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Healthy mind resources
We provide access to a wide range of educational resources to help you maintain your 
mental and emotional wellbeing. We’re committed to providing an open and supportive 
environment – which seeks to break down the stigma surrounding mental health so nobody 
feels isolated or prevented from seeking help.

Happier@work programme 
The Happier@work programme is aimed at improving staff wellbeing within the context 
of the realities of NHS working life. Free courses, workshops and activities are available, 
including stress management, mental health awareness training for managers, mindfulness, 
and flourishing in the workplace courses are available to staff across King’s Health Partners. 

Headspace
The Headspace app teaches you how to meditate and live mindfully in just a few minutes 
a day. Meditation has been shown to help people stress less, focus more and sleep better. 
It has also been shown to promote subtle improvements in focus, attention and the ability 
to ignore distractions. Visit GTi to find out more. Other apps are available, including Sleepio 
and GriefWorks.

Keeping Well South East London
Keeping Well in South East London is a programme providing support to all NHS staff 
delivering health and care services across South East London. This includes access to self-help 
resources, live chat and signposting from a psychological wellbeing team.

Healthy mind
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Wellbeing conversations
It’s so important that we are able to support each other which is why we’ve 
developed a health and wellbeing training programme to support you to have caring 
and compassionate conversations with your colleagues. You’ll be able to identify 
where they may need some extra support and point them in the right direction. 

Our courses include a range of e-learning and virtual classrooms and there’s 
something for everyone, including managers and those who feel they may need 
some extra support.

A genuine ‘how are you really?’ can make all the difference.

Visit GTi to find out more and book your place.

Staff wellbeing champions
Our staff wellbeing champions are colleagues from across the Trust, working in 
different areas with a wide range of skills and experiences. They are passionate 
about wellbeing and are trained to support you.

They’re here to offer a listening ear, have a confidential, friendly chat and 
signpost you to wellbeing services and expert support. Our wellbeing champions 
can talk to you about how you’re feeling and what might be worrying you, 
they can offer you advice and suggest how our ‘Showing we care about you’ 
programme might help you.

Find out who your local champions are, meet them at our rest and recharge areas 
or community wellbeing hubs, reach them online, or over the phone at a time 
that suits you.

Find out more on GTi or go to page 17 for details on how you can become a 
staff wellbeing champion.

Looking after each other
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NHS Pension 
The NHS Pension scheme is one of the most comprehensive and generous schemes 
in the UK. Contributions are tax-free and membership provides valuable protection 
for your family, including life assurance and a pension if you are too ill to work. We 
also provide retirement and pension planning courses to help you understand your 
options for the end of your career. 

Travel season ticket loans 
Buying a travel season ticket for work can be costly. To help spread the cost the 
Trust offers an interest-free loan up to 100% of the value of the season ticket for 
eligible staff. 

Staff loans 
The Trust may be able to offer an interest-free welfare loan to you for sudden 
and unforeseen circumstances. Visit the GTi loans pages for more information 
and the terms and conditions.

Credit Union services 
We work in partnership with London Mutual Credit Union to offer a range of 
everyday financial services with a simple deduction from your salary. This staff 
benefit also gives you access to savings accounts, ethical payday loans, current 
accounts and Christmas clubs.

Local and national discounts 
There are many places where your Trust ID badge can save you money. Visit the 
staff discounts pages on GTi where new offers and discounts are regularly added. 
Register on our online staff notice board, Communic@te, to post and view other 
offers, discounts and tickets available to staff.

Financial wellbeing
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Salary sacrifice schemes
We provide a number of schemes which enable you to give up some of your 
cash earnings in return for non-cash benefits and sometimes take advantage of 
tax and national insurance savings.

Please note: Not all salary sacrifice schemes are the same, with some schemes 
there is no tax saving. Salary sacrifice may not be suitable for all staff and terms 
and conditions will apply. Please ensure that you have read the information 
available online before signing up.

• Cycle to Work scheme 
 If you travel to work by bike, then take a look at our Cycle to Work   
 scheme. It allows you to buy bikes and accessories at a discounted rate  
 from a range of shops across the UK. Tax and National Insurance savings  
 apply to this scheme.

• Childcare vouchers 
 The Trust continues to offer childcare vouchers to those parents who were  
 already in the scheme at the time the government closed it. The scheme  
 is frozen to new entrants. Tax and National Insurance savings apply to this  
 scheme.

• Lease cars 
 Eligible staff can use a salary sacrifice scheme to lease a brand new car. By  
 choosing a zero emission vehicle instead of a diesel or petrol vehicle, you  
 will benefit from tax advantages and reduce your carbon footprint. 

• Home electronics 
 The scheme includes computers, TVs, large household appliances and  
 mobile phones. For more information visit the reward and benefits section  
 on the intranet. Please note there are no tax saving with this scheme.  
 A P11D will be completed each year to recover any tax deducted.
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Realising your potential
Our staff are our best asset, and as a Trust we have made a commitment to 
support our people to grow and develop to reach their full potential. We provide 
a wide range of opportunities for development and encourage everyone to fully 
utilise the resources, workshops and other opportunities that are available.

Education, training and development
Learning opportunities are provided through central departments including 
education, training and development (ET&D), medical education, the simulation 
and interactive learning (SaIL) centre and the improvement team. There are also 
many other work-based learning opportunities.

Internal courses include personal development, leadership, wellbeing, 
management and quality improvement programmes, research and development, 
training for newly-qualified health professionals, clinical skills, team development, 
pop-up coaching sessions, apprenticeships and accredited academic study.

Performance development review (PDR) and career guidance
A PDR is an important opportunity to reflect with your manager on the past 12 
months, to discuss objectives and establish a development plan for the upcoming 
year. The PDR pages on GTi have all the resources you need for effective PDRs 
and career conversations.

We offer managers support around how they can have regular and effective 
career conversations with their staff. This is complemented by support for all 
colleagues in application writing, job interview skills and career guidance. Further 
information is available on the Realising Your Potential pages on GTi. 

Coaching and mentoring 
Our internal coaching and mentoring service is designed to support individual 
development and release the talent of our staff. Both coaching and mentoring 
have a positive impact on personal, professional and organisational development. 

Continuing professional development (CPD) 
The Trust seeks to support you with your CPD, whether through funding, 
time off or a combination of these. There are a range of internal and external 
opportunities for you to be involved in CPD activity.

Career development



Equality, diversity and inclusion
We value all our colleagues and are committed to providing an environment 
equally welcoming to people of all backgrounds, cultures, nationalities and 
religions. We are dedicated to ensuring all staff have equality of opportunity, 
are treated with professionalism, dignity and respect and are able to deliver 
and develop to the best of their ability without having to face discrimination or 
harassment in the workplace. On GTi you can find out more about our:

Long service awards
Our long service awards honour long-serving colleagues for their dedication and 
commitment to the Trust. Awards are given for 15, 25 and 40 years of service (and 
for a leaving/retirement party grant for staff with 15 years or more service). The 
awards are generously funded by Guy’s and St Thomas’ Charity and are given for 
continuous service at the Trust, not NHS service. 

You must apply for your long service award in the year of your anniversary. If you 
have any questions or for further information, please visit GTi.

Going above and beyond
The CARE award is the monthly scheme designed to recognise teams and 
individuals who have exemplified our Trust values and gone the extra mile or 
beyond the call of duty to provide an exceptional service for staff and/or patients.
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Value and recognition

• women’s leadership network

• LGBT+ staff network

• staff disability and long term health 
conditions forum

• multicultural staff network

• armed forces covenant and  
staff network

• dyslexia and neurodiverse forum

• becoming an inclusion agent

• joining one of our diverse  
interview panels

• our rainbow badge initiative

• our sunflower lanyards for  
hidden disabilities

• reverse mentoring programme
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We know that to maintain a positive culture across the Trust, we need to invest in 
and support our staff with line management responsibilities. 

As a Trust we are committed to ensuring the right training and development 
opportunities are in place to help line managers make the best decisions when it 
comes to staff wellbeing.

A wide range of training and support materials is available for managers to help 
them in their role, including: 

• Our award-winning ‘Passport to People Management’ course

• Guidance from our Employee Assistance Programme

• Mental health awareness training and a guide to mental health first aid

• Support handling flexible working requests 

• Guidance around supporting staff going through the menopause

The support and benefits outlined in this booklet are available to all staff and 
can be accessed both outside and within your working day. Time off to attend 
appointments offered by the various initiatives are in line with Trust policy and are 
at managers’ discretion.

Support for managers
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Become a wellbeing champion in your local area
Are you passionate about how you and your colleagues can improve your 
wellbeing at work? 

We’re looking for staff from all areas of the Trust to become champions for our 
‘Showing we care about you’ programme. Whether you are clinical or 
non-clinical, junior or senior, everyone is welcome to join the network. 

If you are interested in joining us, please email  
showingwecareaboutyou@gstt.nhs.uk.

Guy’s and St Thomas’ Charity
We’re able to deliver ambitious programmes like ‘Showing we care about 
you’ thanks to our Charity and generous donations from patients, staff 
and so many others. 

If you have an idea that can help improve staff and patient 
experience and requires funding or if you or someone 
you know wants to raise money to support Guy’s and St 
Thomas’, the Charity can help.

Find out how the Charity can support you at gti/charity.

Get involved

More information about our ‘Showing we care about you’ 
programme, including details about our services and frequently 
asked questions, can be found at gti/benefits.

Further information
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Request support – a range of psychological support is 
available to you and your team via skype, telephone or 
face-to-face. Please email StaffWellbeing@gstt.nhs.uk  
(or EvelinaStaffSupportPsychology@gstt.nhs.uk)  
outlining the type of support you need:

• One to one psychological support – this can vary from an informal one-off 
session to more structured weekly support based on your needs. 

• Frontline team huddles – includes debriefing or reflective practice

• Resilience training – includes support for leaders/managers

• Employee assistance programme – for free and confidential access to 
counselling and expert help, call Care First directly on 0800 174 319

• National NHS staff support line – call 0800 069 6222 (7am-11pm) for free 
wellbeing support. Or text FRONTLINE to 85258 (24/7)

• Spiritual care team – spcarehosp@gstt.nhs.uk. In emergencies, call 
020 7188 1187

• Occupational health – OHAdministrator@gstt.nhs.uk or call 
020 7188 4152 Open Monday to Friday, 8am-5pm

Key wellbeing contacts

Visit www.guysandsthomas.nhs.uk/staffguidance from 
outside the Trust or via your mobile.
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Tell us what you think
We regularly evaluate and adapt the programme to ensure we support 
the needs of our changing workforce. If you have any feedback about 

our ‘Showing we care about you’ programme please let us know by 
emailing: showingwecareaboutyou@gstt.nhs.uk.


